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Recent Events

Supplier Diver"SSuppfer Eur ¢
Diversity Day took place on Wednesday 28 ™
November at Citi, Canary Wharf in London.

Over 140 people attended, including
representatives of:
o 32 diverse-owned and managed, small
and medium enterprises (SMES)
o 15 large corporations
o 5large, 1 tier suppliers to corporations
o Partner supplier relationshi p
organisations: Supply London, African
Caribbean Business Network, Canary
Wharf Local Business Liaison Office and
Engage Magazine

Gerard Voogt, Chair of Supplier Diversity Europe
and CHMEAP®aIrement Director, welcomed
delegates. Jasminder Kaur Love, entrepreneur
and CEO of Agency of Excellence, shared the
invaluable lessons she has learnt in winning large
contracts and delivering award -winning services
to a household-name corporation.

Pre-scheduled one-to-one meetings took place
between SMEs, coporate buyers and 1 tier
suppliers to those corporations.

Each SME had their own booth in which they
hosted meetings and promoted their companies.

The SMEs present were invited because the goods
and services they provide appear to match

sectors in which corporate members currently

buy or are likely to buy in the future. From their
profiles, websites and recommendations received
from partners, these SMEs also appear to meet
the high standards of quality and service
demanded by corporate buyers.
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Useful Links

Representatives of 11 of the SMESs took the time to
attend a pre -event workshop on 21* November
2007, organised by Supply London, on how
best to pitch and present to buyers.

Pre-event briefings also took place, by phone,
with all corporate members present.

In the informal networking area, against the
stunning and inspiring skyline of London,
constructive and animated discussions took place
throughout the day.

Supplier Diversity Europe is now tracking the
progress of all contacts made between SMEs and
corporate members at 2" Supplier Diversity Day.
We also continue to monitor the impact of 1 *
Supplier Diversity Day, which took place at
Goldman Sachs International on June 12" 2007.
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SDE Member News

Citi has taken the pioneering step of appointing
procurement professional Victoria Ha rdie as
Supplier Diversity Manager for Europe, Middle
East and Africa. Citi is understood to be the first
financial institution to make such an appointment
outside the USA.

Victoria Hardie, Citi & Supplier
Diversity Manager for Europe,
Middle East and Africa .

Based at the regional headquarters in Canary
Wharf, London, and reporting t o the EMEA
Procurement Director, Gerard Voogt, Victoria will
be responsible for defining the scope and

Legislative Upda te

The European Commission has announced that it
is preparing a new piece of anti -discrimination
legislation which would bind all 28 member
states.

The European Business Test Panel showed that
many businesses are concerned that there are
different levels of protection between the EU
Member States against discrimination in access to
goods, services and housing on grounds of age,

operating framework for a Supplier Diversity
programme for Citi throughout EMEA and

will promote frequent opportunities for under
represented diverse suppliers to compete for Citi
Supply Contracts - both directly and through Citi
tier one suppliers.

Victoria will increase awarenessand

educate Citi tier one suppliers on the company's
values and expectations about working with
Diverse Suppliersand will further reinforce Citi's
credentials as being at the forefront of
organisations working in Diversity. Busy already,
Victoria hosted Supp™li e
Supplier Diversity Day on November 28" 2007 and
took part in a Supplier Diversity Europe

roundtable in Germany, where supplier diversity

is just emerging. She has also joined the Board of
the East London Business Place initiative.

Victoria comments:

ol am absolutely delighte
harness, for Citi, the business benefits that supplier
diversity has to offer. W

supplier diversity in our everyday procedures and
processes. Fifteen of our sourcing managers met
formally with new potential suppliers during 2 "
Supplier Diversity Day an
sourcing staff and key decision makers and
stakeholders visited informally and were hooked by

the talent and enthusiasm of the small and medium
enterprises they encountered. We have several hot
leads that we are currently following up on for

potential Citi busi ness 6

disability, religion and sexual o rientation.
Businesses believe that differences between
levels of protection affect their ability to do
business in another Member State.

The basis for a new initiative is that the level of
protection against discrimination based on
religion & belief, ag e, disability and sexual
orientation is lower than that currently afforded
in the case of discrimination based on race.
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Forthcoming SDEEvents & Activity

2nd Supplier Diversity Day. From left to right: Audley English (centre of picture)and colleagues from

A- Em/AEA Architects meet corporate representatives, delegates
Williams and Nick McKay of Universal Service Solutions Ltd

Through 2008, Supplier Diversity Europe
(SDE) will be providing a not -for -profit
advisory service to its corporate members in
the UK. This will create and grow sustainable
supplier diversity programmes through internal
capacity -building, work with primary
contractors and the development of
relationships bet ween members and potential
suppliers from under -represented groups.

Professor Monder Ram and his team at CREME
(Centre for Ethnic Minority Entrepreneurship)

at de Montfort University will be working with
SDE on delivering and evaluating this work.

Activity includes the hosting of regular meetings
and events with smaller, diverse, potential
suppliers in London, Midlands and the East of
England.

Any potential supplier interested in attending
such meetings should register their details in the
SDE Databaseat www.supplierdiversityeurope.eu

SDE thanks all those small and medium
enterprises who have already posted profiles;
these profiles are reviewed regularly and
matched against new member opportuniti es and
requirements.

Sectors where business opportunities are
anticipated to arise include:
0 Human resources; temporary agency staff,
permanent recruitment, training
o Corporate gifts
o Workwear and protective clothing
o Facilities management; contract cleaning,
office design and fit-out, general construction,
MEP maintenance

appreciate opening addresses, Lee
All pictures by Joann

Ground transportation and courier services
Office supplies

Catering and event management
Marketing and print
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Supplier Diversity is still evolving as a business
concept in Germany and Fance. In 2008 SDE is
building on earlier roundtable meetings of
stakeholders in these countries.

In Germany Supplier Diversity Europe has
started working together with European
Diversity, a consultancy and research agency.
SDEand European Diversity have shared
information about supplier diversity with f  orty
large companies and breakfast meetings are
scheduled for late February and March.

In France Supplier Diversity Europe is
undertaking an outline survey of organisations
working with , or representing, businessesfrom
underrepresented communities that have an
interest in working with SDE and member
corporations.

Participation in all Supplier Diversity Europe
activity is FREE to small and medium -sized
enterprises (SMESs) defined as businesses
employing less than 250 people.

We particularly seek to work with UK and
German SMEsthat are 51% or more owned and
managed by:

o Women

o0 People wi th a disability

o0 People from minority ethnic groups

Also French SMEs whose workforce is 51% or
more from underrepresented groups
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Spotlight on Small and Medium Enterprise s

Established by former Management Consultant
Sara Hill in January 2007, Capability Jane
specialises in finding flexible working solutions
for senior executive women returning to work
after a career break, or those looking to adjust
their work/life balance.  The company works
with organisations looking to attract and retain
top talent, and supports them in their effort to
embrace flexible working practices.

Given that flexible wor king is a growing trend (in
a recent survey 81% of graduates cited work/life
balance as the most important aspect in
employment decisions), Capability Jane has
already established an impressive line -up of
clients including blue -chip corporations, small,
high-growth companies and public sector
organisations.

A member corporation recommended that Sara
should link-up with Supplier Diversity Europe
(SDE). She attended 1st Supplier Diversity Day in
June 2007.

0The biggest challenge
client s is my finding out who the key decision
makers are within a company and then my
capacity to get in f
Sara. 00Once | have t
what benefits Capability Jane offers, they are
hooked. ¢

ror
he

SDEG6Gs Liz Hblyf dmaakédinpg:
with relevant procurers and Human Resources
practitioners. Liz comments:

0Sarads i mpact at 1st
immense. Capability Jane was offering an
innovative service which no member had said
specifically, upfront tha t they actually needed.
When Sara had the opportunity to explain the
bottom -line benefits of flexible working directly
to t hem, however, many

In the months following 1st Supplier Diversity
Day, Sara had follow-up meetings with many
people she had met there. Capability Jane is
now working with and has secured contracts
with a number of global banks and professional
service organisations.

OSupplier Diversity Eu
business grow, 6 says S.
have a wider value. By meeting and working
with Capability Jane, corporations realise that
some small and medium enterprises offer a
tangible, organisational value to them that is
way beyond the monetary size of contracts. We
are a strategi c parocurere
to remember, when they manage their supplier
lists, that their most important and useful
suppliers are not necessarily those to whom they
pay the most money. 0

Congratulations to PJBRecruitment Ltd who are now supplying staff into a financial services
company, after meeting that company and their prime contractor at 2 "¢ Supplier Diversity Day.

Good luck to all businesses currently going throu gh tender processes, including the contract
cleaning companies who met a corporation at 1 ** Supplier Diversity Day and several times
afterwards and who have now received from them formal invitations to tender

Several firms offering architectural services have been accepted onto the approved p rovider lists
of a financial services company after meeting them at 2 "* Supplier Diversity Day.

Congratulations to the ground transportation company, a member of the African Caribbean
Business Network who, after meet ing a financial services company at 1* Supplier Diversity Day,
had meetinas which led to them sunblvina into a 1 ' tier contractor of that cornoration.
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Supplier Relationship Organisation News

Rt Hon Tessa Jowell MP, Minister for the Olympics, Sebastian Coe Chairman of the London
Organising Committee for the Olympi ¢ Games and Paralympic Games (LOCOG) Morag Stuart Head
of Procurement for the ODA, and Richard Mould, Head of Procurement for LOCOG were in
Manchester on January 16" to launch the nationwide London 2012 Business Network.

The event offered businesses the opportunity to learn about the very real business opportunities
resulting from the London 2012 Olympic Games and Paralympic Games, focusing on the business
opportunities available and details of how to bid for them.

The London 2012 business network incudes CompeteFor - the online resource that gives businesses,
wherever they are based, access to London 2012 opportunities and acts as a brokerage service
between buyers and potential suppliers throughout the London 2012 su pply chain.

GLE oneLondon is organising a Trade Mis sion A Meet the Buyer event take s place in Croydon
to New Delhi, India and offering 30 small and in early March 2008 , involving women -owned
medium sized enterprises (SMEs) the chance to and disabled-owned SMEs based in South London
profit from one of the fastest growing markets and organised by Supply London. Sectors covered
in the world. will include catering, local security, events based
services, print and design services. Buyers from
The Trade Mission takes place from 5th to 10th large organisations with offices in or near South
April and will include additional preparation London are particularly invited to attend.
and evaluation workshops. Contact: Carol Hustler, carol.hustler@pera.com.

This mission is part of the "International
Gateway for Suppliers" project, which helps
London-based small and medium sized
enterprises (SMES) to profit from the business
opportunities, arising through the 2012 Games
in London and maximise international trade
opportunities relating to the 2010 New Delhi
Games. Supplier Diversity Europe is a strategic
partner in this programme.

Corporations with offices in New Delhi are also
welcome to become involved and meet the
SMEs during the misgn.

Contact: Juergen Bauer, juergen.b@gle.co.uk, Smuice Catering at 2 4 Supplier Diversity Day
telephone: 020 7940 1538,

Look out for a Food Showcasing Brochure which will feature BAME and women food manufacturers.
This wil/| be mailed to 500 buyers across the UK
on-going work to promote supplier diversity. Previous programmes include the hugely influential and
successful Fit to Supply. Contact: Vijay Amin, Managing Director of ABi Associates, vijay@abi.co.uk.



