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Introduction
This questionnaire allows an assessment of municipal policies and activities to support migrant entrepreneurship. It explores the municipality’s efforts along a set of measures which internationally have proven effective to foster migrant entrepreneurship at local level (benchmarks). These indicators refer to seven main areas of intervention:

· Responsibility, strategy and policy development
· Support services
· Inclusive procurement and supplier diversity
· Cooperation with external stakeholders
· Data availability and use of data
· Evaluation and impact assessment
· Communication, awareness and appreciation
To visualise the achieved level of development, results can depicted in a simple, colour-coded way for each benchmark. In addition, average results for each of the main areas of intervention may be shown.

	Advanced level of development
Services and activities are comprehensive and/or provided in a regular way
	

	Intermediate level of development
Services and activities are partially implemented and/or provided only sometimes 
	

	No development so far
Services and activities are lacking

	







Responsibility, strategy and policy development

1. Does the municipality’s business support unit or agency have a responsibility to provide or fund specific services for immigrant founders and entrepreneurs?
Yes ☐		No ☐
	Further explain, if possible
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2. Is support for immigrant founders and entrepreneurs fully mainstreamed across the various services provided by the municipality’s business support unit or agency?

Yes ☐		No ☐
	Further explain, if possible







3. Is there a budget earmarked for support of immigrant entrepreneurship in the city (in the budget of the municipality and/or of municipality-financed business services)?

Yes ☐		No ☐
	Further explain, if possible







4. Does the municipality’s business support unit or agency coordinate its support activities for immigrant entrepreneurs with other relevant municipal units, such as integration, wider economic development, urban development, territorial and social cohesion?

Regularly ☐		Sometimes ☐		No ☐
	Further explain, if possible




 

5. Does a platform, forum or mechanism exist to discuss support policies with all immigrant entrepreneurship stakeholders, and how often does it meet?

Regularly ☐		Sometimes ☐		Never ☐
	Further explain, if possible







6. Does the municipality’s business support unit or agency have an overview of all support services provided to immigrant founders and businesses in the city (by the municipality itself, chambers, incubators/accelerators, various business organisations, etc.)?

Complete ☐		Partial ☐		No ☐
	Further explain, if possible







7. Is there a policy document that outlines the objectives of the municipality when supporting immigrant entrepreneurship?

Yes ☐		No ☐
			if no, skip questions 8 and 9
	Further explain, if possible







8. Which of the following topics are mentioned in the policy document?
[bookmark: _Hlk193448870]
☐ targeted legal and regulatory advice
☐ business skills training/capacity-building
☐ identification, recognition and validation of informal business skills
☐ individual business support
☐ accessibility of existing entrepreneurship services
☐ targeted incubating services
☐ access to the mainstream economy and its suppliers and customers
☐ mentoring to support skill and knowledge development
☐ access to finance
☐ support for female immigrant entrepreneurs
☐ support for young immigrant entrepreneurs
☐ support for senior immigrant entrepreneurs
☐ support for immigrant entrepreneurs who are beneficiaries of international protection
☐ support for other groups of immigrant entrepreneurs (e.g. certain countries of origin, one-person businesses, vulnerabilities, informal or home-based business activities; please elaborate below)
☐ supplier diversity in public procurement
☐ supplier diversity in private procurement
☐ data gathering and knowledge base
☐ impact assessment and evaluation of measures
☐ stakeholder participation 
☐ other (please elaborate below)

	Further explain, if possible







9. Which of the following stakeholders were consulted in the development of the policy document?
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☐ relevant departments or services of the municipality 
☐ Chamber(s) of Commerce
☐ support service providers such as incubators and accelerators
☐ immigrant business associations
☐ other business associations
☐ corporates
☐ public employment services
☐ national or regional entrepreneurship support actors who operate locally
☐ migrant-led organisations or initiatives
☐ consultative body on migrant integration
☐ research organisations
☐ other (please specify)

	Further explain, if possible







10. Is support for self-employment and entrepreneurship part of the municipality’s migrant integration strategy?

Yes ☐		No ☐
	Further explain, if possible
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Support Services
11. Does the municipality’s business support unit or agency (or organisations contracted by the municipality) provide help to immigrants in the following areas:
(if possible, please also note how many persons benefitted from these services in 2024)

a) advice on administrative, regulatory and tax matters (e.g. permits, licenses)
to those who wish to start a business: 
Regularly ☐		Sometimes ☐		No ☐
to those who own or run existing businesses
Regularly ☐		Sometimes ☐		No ☐
	Further explain, if possible







i. does it provide these basic services to them in several languages?
Regularly ☐		Sometimes ☐		No ☐
	Further explain, if possible







b) building business plans 
to those who wish to start a business: 
Regularly ☐		Sometimes ☐		No ☐
to those who own or run existing businesses
Regularly ☐		Sometimes ☐		No ☐
	Further explain, if possible







c) training in accounting, marketing and finance 
to those who wish to start a business: 
Regularly ☐		Sometimes ☐		No ☐
to those who own or run existing businesses
Regularly ☐		Sometimes ☐		No ☐
	Further explain, if possible








d) identification, recognition and validation of informal business skills
Regularly ☐		Sometimes ☐		No ☐
Further explain, if possible







e) mentoring by other immigrant entrepreneurs 
to those who wish to start a business: 
Regularly ☐		Sometimes ☐		No ☐
to those who own or run existing businesses
Regularly ☐		Sometimes ☐		No ☐
Further explain, if possible







f) accessing the mainstream economy and creating networks with its suppliers and customers (e.g. business fairs)?

to those who wish to start a business: 
Regularly ☐		Sometimes ☐		No ☐
to those who own or run existing businesses
Regularly ☐		Sometimes ☐		No ☐
	Further explain, if possible







g) help immigrant entrepreneurs to become ‘fit-to-compete’ for public and private sector contract opportunities?  
Regularly ☐		Sometimes ☐		No ☐
	Further explain, if possible







12. Which of the following support services are provided as individualised counselling rather than as (online or in-class) training?

☐	 advice on administrative, regulatory and tax matters for founders
☐	 advice on administrative, regulatory and tax matters for existing businesses
☐	 building business plans for founders
☐	 building business plans for existing businesses

Further explain, if possible







13. Are there specific support services for certain groups of immigrant entrepreneurs?
a) Female immigrant entrepreneurs
Regularly ☐		Sometimes ☐		No ☐
b) Young immigrant entrepreneurs
Regularly ☐		Sometimes ☐		No ☐
c) Senior immigrant entrepreneurs
Regularly ☐		Sometimes ☐		No ☐
d) Immigrant entrepreneurs who are beneficiaries of international protection
Regularly ☐		Sometimes ☐		No ☐
e) Other groups of immigrant entrepreneurs (e.g. countries of origin, one-person businesses, vulnerabilities, informal or home-based business activities; please elaborate below)
Regularly ☐		Sometimes ☐		No ☐
	Further explain, if possible








14. Does the municipality contribute financially to a bank guarantee fund and/or a start-up public fund?
Regularly ☐		Sometimes ☐		No ☐
	Further explain, if possible







Inclusive procurement and supplier diversity 
15. Is inclusive procurement a topic for the municipality?
Regularly ☐		Sometimes ☐		No ☐
	Further explain, if possible







16. Are diversity and equality clauses a topic for the municipality?
Regularly ☐		Sometimes ☐		No ☐
	Further explain, if possible







17. Is the municipality cooperating with private, corporate supplier diversity activities? 
Regularly ☐		Sometimes ☐		No ☐
	Further explain, if possible
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Cooperation with external stakeholders

18. Does the municipality’s business support unit or agency cooperate with the following institutions:
a) the main chambers of commerce to coordinate? 
Regularly ☐		Sometimes ☐		No ☐
	Further explain, if possible







b) other business associations to bring immigrant entrepreneurs to the mainstream economy and business actors? 
Regularly ☐		Sometimes ☐		No ☐
	Further explain, if possible







c) private (commercial and non-profit) incubators and accelerators to coordinate support services? 
Regularly ☐		Sometimes ☐		No ☐
	Further explain, if possible







d) banks and micro-credit institutions to facilitate the access to finance for immigrant entrepreneurs?
Regularly ☐		Sometimes ☐		No ☐
	Further explain, if possible







e) public employment services and other relevant public labour market actors to facilitate self-employment? 
Regularly ☐		Sometimes ☐		No ☐
	Further explain, if possible







f) national or regional entrepreneurship support actors and their policies?
Regularly ☐		Sometimes ☐		No ☐
	Further explain, if possible







g) authorities and actors concerned with economic development at district or neighbourhood level?
Regularly ☐		Sometimes ☐		No ☐
	Further explain, if possible







19. Do relevant departments and agencies of the municipality cooperate with each other and with private actors to provide immigrant entrepreneurs with easy access to low-priced offices, incubation spaces and commercial leases? 
Regularly ☐		Sometimes ☐		No ☐
	Further explain, if possible








20. Does the municipality’s support unit or agency cooperate with:
a) associations of immigrant entrepreneurs?
Regularly ☐		Sometimes ☐		No ☐
	Further explain, if possible







b) general migrant-led associations, initiatives and community leaders?
Regularly ☐		Sometimes ☐		No ☐
	Further explain, if possible







c)	local consultative bodies representing the immigrant population?
Regularly ☐		Sometimes ☐		No ☐
	Further explain, if possible







c) 
d) local education institutions to provide training to immigrants who wish to start a business?
Regularly ☐		Sometimes ☐		No ☐
	Further explain, if possible







e) local education institutions to promote successful immigrant entrepreneurs as role models for entrepreneurship activities? 
Regularly ☐		Sometimes ☐		No ☐
	Further explain, if possible
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f) research organisations? 
Regularly ☐		Sometimes ☐		No ☐
	Further explain, if possible








Data availability and use of data
21. Does the municipality have at its disposal data identifying

☐ immigrant self-employed by citizenship
☐ immigrant self-employed by country of birth
☐ immigrant self-employed by second-generation
☐ immigrant self-employed by gender
☐ immigrant self-employed/businesses by number of employees
☐ immigrant self-employed/businesses by sector
☐ immigrant businesses by starting year (business creation/age)
☐ immigrant businesses failure rate
☐ immigrant businesses value added
☐ immigrant business R&D expenditure
☐ immigrant business type of ownership/enterprise form
☐ immigrant businesses at district/neighbourhood level (please elaborate on disaggregation below)

	Further explain, if possible








22. Does the municipality’s support unit or agency use the available data to set targets and to develop and adapt services. 

Regularly ☐		Sometimes ☐		No ☐
	Further explain, if possible







23. Do the various relevant municipality departments and services work together to gather and use a common dataset on immigrant entrepreneurs? 

Regularly ☐		Sometimes ☐		No ☐
	Further explain, if possible





24. Does the municipality share its inter-departmental data on immigrant entrepreneurs with external stakeholders such as the Chamber of Commerce and business associations, taking into account data protection and privacy needs?
Regularly ☐		Sometimes ☐		No ☐
	Further explain, if possible







Evaluation and impact assessment
25. Are services offered by the municipality’s business support unit or agency evaluated ex post:
a) internally? 
Regularly ☐		Sometimes ☐		No ☐
	Further explain, if possible







b) by an independent expert (contracted researcher or consultant applying evaluation framework)? 
Regularly ☐		Sometimes ☐		No ☐
	Further explain, if possible







c) in dialogue with beneficiaries of services, migrant business associations and other migrant-led organisations? 
Regularly ☐		Sometimes ☐		No ☐
	Further explain, if possible







26. Does the municipality’s business support unit or agency set targets for the number of immigrant entrepreneurs to which they provide services? 
Regularly ☐		Sometimes ☐		No ☐
	Further explain, if possible







27. Is there a tracking of success rates of beneficiaries of support services?
Regularly ☐		Sometimes ☐		No ☐
	Further explain, if possible







Communication, awareness and appreciation

28. Does the municipality’s business support unit or agency cooperate with migrant associations and community leaders as multipliers to increase its outreach and uptake of support services?
Regularly ☐		Sometimes ☐		No ☐
	Further explain, if possible







29. Does the municipality’s business support unit or agency organise (or sponsor) public campaigns or events which highlight the contributions and achievements of immigrant entrepreneurs and/or the strengths of a diverse business community?
Regularly ☐		Sometimes ☐		No ☐
	Further explain, if possible
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